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BABYNET COMPLAINT FORM
(To be completed by the parent/guardian)
	It is your choice to use this form or you may make a complaint by sending a letter to:
SC First Steps/BabyNet Division
3200 Sumter Street/Concord Building

Columbia, SC 29201

*All complaints must be signed and dated by the parent/guardian*

If you have questions, please call SC First Steps/BabyNet at: 803-360-3878.



	1.

	Your Name:       

	Date:



	Address:


	County:



	Telephone Number:



	Child’s Name:


	Date of Birth:



	Does your child have an Individualized Family Service Plan (IFSP)?

 FORMCHECKBOX 
  Yes         FORMCHECKBOX 
  No  

If yes, please send a copy of the current IFSP if you have one.

	According to the Individuals with Disabilities Education Act, (IDEA), a complaint must:
· Be in writing; and
· Be signed by the parent/guardian; and 
· Include information that a BabyNet provider has broken the law; and 
· Include the facts of the complaint; and
· Say that the problem happened within the past year. (When the problem happened within the past three years, BabyNet may look into the problem if it is still happening).


	

	2.

	Explain what you believe the BabyNet system has done wrong.  Tell us what happened to make you believe that the service provider has broken the law.  For example: ‘My child’s IFSP says that he will get the service one time a week, but he only gets the service one time every two weeks.’
*You may add more pages if needed.*


	3.

	Other things you want us to know:



	4.

	Parent/Guardian Signature:

Date:

	Please mail to:

SC First Steps to School Readiness/BabyNet Division

3200 Sumter Street/Concord Building

Columbia, SC  29201
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